First Choice by Select Health
Mobile App

Download our mobile app today!

The First Choice™ by Select Health mobile
app helps keep you up to date on your
health care information.
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Have you ever...

e Arrived at your health care provider’s office without
your 1D card?

e Had to select a new primary care provider (PCP) or specialist?
e Been lost on your way to an appointment?

e Been asked for a list of your medicines during
a visit with your PCP?

e Wanted to call First Choice but could not find
our phone number?

The First Choice mobile app can help! The app is
available for iPhone and Android smartphones. To get the
mobile app, visit the Google™ Play or Apple App® Store.
Search for FCSH Mobile to find the correct app quickly.

For more information, please call First Choice’s
Member Services department at 1-888-276-2020
(TTY 1-888-765-9586).

This app is also available in Spanish.
Esta aplicaciéon es también disponible en espanol.

The First Choice
mobile app is
available at no cost!*

Scan code to
download the app.

* Standard messaging and data fees may apply.
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Notice of Non-Discrimination

First Choice by Select Health of South Carolina complies with
applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. First
Choice does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

First Choice provides free aids and services to people with
disabilities, such as qualified sign language interpreters and
written information in other formats (large print, Braille, audio,
accessible electronic formats, other formats). We provide free
language services to people whose primary language is not
English, such as qualified interpreters and information written
in other languages.

If you need these services, contact First Choice at
1-888-276-2020 (TTY 1-888-765-9586). We are available
Monday - Friday (8 a.m. - 9 p.m.) and

Saturday - Sunday (8 a.m. - 6 p.m.).

If you believe that First Choice has failed to provide these
services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a
grievance with:

o Grievance Supervisor First Choice Member Services
P.O. Box 40849, Charleston, SC 29423-0849
1-888-276-2020 (TDD/TTY 1-888-765-9586)

Fax: 1-800-575-0419

e You can file a grievance by mail, fax, or phone. If you need
help filing a grievance, First Choice Member Services is
available to help you.

You can also file a civil rights complaint with the

U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office

for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Allimages are used under license for illustrative
purposes only. Any individual depicted is a model.
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Language services
English: If your primary language
is not English, language assistance

services are available to you, free of
charge. Call: 1-888-276-2020
(TTY: 1-888-765-95806).

Spanish: Si habla espafiol, tiene a su disposicidn servicios

gratuitos de asistencia lingiifstica. Llame al 1-888-276-2020

(TTY: 1-888-765-9586).

Arabic:

A deadl laally el 8 63 3 salll sac lusall hlodd (i dy jal) Zadll Chaati i€ 1)
(TTY: 1-888-765-9586 :aSl 5 anall iila o ) 1-888-276-2020

Portuguese: Se fala portugués, encontram-se disponiveis servi¢os

linguisticos, grétis. Ligue para 1-888-276-2020

(TTY: 1-888-765-9586).

Russian: Eciu BbI TOBOpHTE Ha PyCCKOM $I3BIKE, TO BaM JOCTYITHBI

OecruiatHble yeiryru nepeBoja. 3sonute 1-888-276-2020

(TTY: 1-888-765-95806).

Vietnamese: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngon

ngit mién phi danh cho ban. Goi s6 1-888-276-2020

(TTY: 1-888-765-9586).

Brazilian Portuguese: Se vocé fala portugués do Brasil, os

servicos de assisténcia em sua lingua estdo disponiveis para vocé

de forma gratuita. Chame 1-888-276-2020

(TTY : 1-888-765-95806).

Chinese: #n R # X, &7 U &% EAEE = &M

772 E 1-888-276-2020 (TTY: 1-888-765-9586).

Falam: Falam tawng thiam tu na si le tawng let nak asi mi

1-888-276-2020 (TTY: 1-888-765-9586) ah tang ka pek tul lo in

na ko thei.

Hindi: afg sy &} ater €, o ammass fog o\ geradn Jan suersd € | e o

1-888-276-2020 (TTY: 1-888-765-95806) |

Korean: 8t=0{E AIZotAl= 2, 80 X& MHIAE

P22 0|3ota == USLICH 1-888-276-2020

(TTY: 1-888-765-9586)H 2 = &M3loll =&AL,

Chin: Hakha holh a hmangmi na si ahcun man lo in holh leh

piaknak lei bawmchanh khawh na si. Auh khawhnak:

1-888-276-2020 (TTY: 1-888-765-9580).

French: Si vous parlez francais, des services d’aide linguistique

vous sont proposés gratuitement. Appelez le 1-888-276-2020

(ATS : 1-888-765-95806).

Karen:

@gﬁmo& m&g Uﬁ%xau%, $6L o?ﬁ (rﬁ%zaooﬁewmcm

oocm%oqﬁcm%@l $ooé1 :Joﬁog%ﬁc&o 03

1-888-276-2020 (TTY: 1-888-765-9586) -

Ambharic: “I0J-®4: 291514 £7% ATICT WP CFCH° ACAT LCEPT

012 ALTHP T THOLZAPA: OL “LntAD RTC LD

1-888-276-2020 (ao(7t A+AGTFD-: 1-888-765-9586):

Burmese: 320005¢) oa&oaé@$moom o3 elgpdlon

02000000708 2033051 20961 20& Eeo

BoSoaonEgadeuidopdl o8:3005 1-888-276-2020

(TTY: 1-888-765-9586) 23 G4 ia@dlu



